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KEY TERMS ON WHAT YOU CAN, CAN'T AND
MUST DO WHEN SELLING/TRANSFERRING
MATCH TIGKET(S)

This document is not a substitute for reading and making
sure you understand and comply with the full RFU Ticket
Terms and Conditions (the “Terms”)

MEMBERS GAN:

1. purchase a ticket from an Eligible Entity you are a Member of (Club, Constituent
Body, Referee Society, school, Overseas Union or RFU Partner) to attend the match
yourself. Any other transfer/sale including using ticket(s) for good causes requires

prior approval from the RFU

2. purchase additional ticket(s) from the Eligible Entity you are a Member of for
guest(s) to attend the match with you and transfer/sell those ticket(s) to your

guest(s)

3. post/list tickets on the official England Rugby Ticket Exchange




MEMBERS GAN'T:

4.

7.

transfer/sell ticket(s) above face value (a £10 (inc VAT) admin fee is permitted)

transfer/sell/advertise ticket(s) through secondary ticketing sites such as
Viagogo or Stubhub (you are only permitted to do so via the England Rugby
Ticket Exchange)

sell/transfer tickets as part of a package e.g. with food, drink, hospitality, travel

etc

enter into any sponsorship arrangement with respect to the ticket(s)

use ticket(s) as a prize or part of a competition, auction or similar activity

use ticket(s) or allow them to be used as part of a promotion or to pass off an

association with the RFU, England Rugby, a team or match

transfer/sell ticket(s) to anyone other than as detailed on the previous page

without RFU’s prior permission.




MEMBERS MUST:

4.

7.

make sure that you fully understand the Terms

where you obtain ticket(s) from an Eligible Entity you are a Member of and you
are unable to attend the match yourself then if your guests are not also Members
of the same Eligible Entity that transferred/sold you the ticket(s), you must
either: (a) return all ticket(s) that you obtained to the Eligible Entity that
sold/transferred the tickets to you originally; or (B) list such ticket(s) on the
England Rugby Ticket Exchange

only transfer/sell/offer for sale/transfer ticket(s) in accordance with the Terms

provide ticket(s) directly to the recipient and not via a third party (other than
postal or delivery service or England Rugby Ticket Exchange)

incorporate the Terms and Ground Rules into all agreements to sell /transfer

ticket(s)

make those you are allowed to transfer/sell ticket(s) to aware of the Terms and

make sure that they comply with them

keep records of who you have transferred/sold ticket(s) to for a minimum of 2

years and provide it to the RFU within 7 days on request

the ticket(s) they received on the official England Rugby Ticket Exchange.
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